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Abstract

The complexity of long-term care cases requires interdisciplinary cooperation and
integration of service resources to provide care services that meet individual needs. Therefore,
it is important to improve the teamwork and problem-solving skills of care managers. The
purpose of this study was to investigate the effect of a blended team-based learning applied to
a care management course in enhancing students’ teamwork and problem-solving skills. A one-
group pre-test-post-test design was adopted. A total of 81 students from a university of science
and technology in Northern Taiwan were recruited to participate in this study by convenience
sampling. Data were collected using quantitative and qualitative parallel mixed methods research.
The results showed that the mean score in the team readiness assessment tests was higher than
the individual team readiness assessment tests with a significant difference. The post-test scores
for problem solving and teamwork were significantly higher than the pre-test scores. Regarding
their perceptions of the course, the students said that team-based learning helped them learn to
express and respect different voices, reflect on their professional shortcomings and enhance their
motivation and effectiveness. The benefits of the course include clarifying the differences in
thinking between disciplines and enhancing teamwork competence and professional confidence.
The students report that they can apply what they have learned to extend their application to the
workplace and be better prepared for future practical challenges.

Key words: Problem-Solving Competence, Care Management Course, Team-Based Learning,
Health Care Education
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